
Call and data flows

Voice, study order: caller, SIP, media, ASR, turn, retrieval, model, TTS, media, caller.
Emergency leaves that list. The voice platform’s emergency path is the path.
Retrieval, study order: documents you may store, chunks, one embedding id, retrieve,
rerank, cite or refuse, then the model.
Agent, study order: goal, schema, permission, tool result, trace, stop.
A person sits on send, pay, delete, and cutover.
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