Pause before the next call
A breath for the agent, not an On Hold statistic.

Sources and go deeper

Pause before transfer. community.
https://community.five9.com/s/article/Administrator-Pause-Before-Transfer?language=en_US.

last checked 2026-10.

Skill Transfer functions. community.
https://community.five9.com/s/article/Administrator-IVR-SKill-Transfer-Module-Functions-and-Features.
last checked 2026-10.



