
Skill level versus list order

The skill transfer article describes an option to ignore the order of skills in the module
and distribute by the agent’s skill level instead. Order and level are different ideas.
Order is the list you typed. Level is a property of the agent.
This lab does not quote the click-path for editing an agent’s level. If you use the option,
confirm in the editor which number wins. Do not assume the top of the list is the highest
level.
Pick list order or agent level
Do not assume they match

Sources and go deeper
Skill Transfer functions. community.
https://community.five9.com/s/article/Administrator-IVR-Skill-Transfer-Module-Functions-and-Features.
last checked 2026-10.
confirm. The article names the option. The exact screen where an agent’s skill level is
edited was not quoted in this lab. last checked 2026-10.


