Intraday is a comparison, a reforecast, and a notice

The WEM page says intraday management and automated adjustment sit with workforce
management. The WFM page’s change card says you compare interval by interval to the plan,
reforecast automatically, flex the schedule, and notify agents in a few clicks.

That card is titled for multiple change notification channels and says there are six. It

does not name the six. This lesson will not invent email, SMS, or a chat product as the

list.

Use the intraday steps the card lists

Leave the six channels unnamed

Sources and go deeper

Workforce management. vendor.
https://www.five9.com/platform/insights-and-analytics/workforce-management. last checked
2026-10.

Workforce engagement management. vendor.
https://www.five9.com/products/capabilities/workforce-optimization. last checked 2026-10.
confirm. The WFM page says six change notification channels and does not name them. last
checked 2026-10.



