Contacts, fields, and lists Learn it in 5 minutes

A contact record is a row of fields. numberl, number2, and number3 are the usual phone slots
the dialer walks. Lists are sets of those rows attached to outbound and autodial campaigns.
The list-mode article says a final disposition stops every number on that record for that
campaign. Resetting a disposition later is a separate, explicit action. Loading a list does

not by itself start dialing.

Sources and go deeper

List dialing modes. community.
https://community.five9.com/s/article/Administrator-List-Dialing-Modes-and-its-Differences?language=en_US.
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Managing campaign dispositions. vendor.
https://documentation.five9.com/bundle/campaign-admin/page/campaign-admin/configuring-campaigns/configuring-dispositions,
last checked 2026-10.

Planning your implementation. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/intro/planning-your-implementation.htm.
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