Dispositions are the dialer's memory Quiz

Default redial behavior for many system dispositions is
Reset Disposition redials

A safe reset rule is

Batch disposition updates can come from

Where do you confirm the last outbound disposition?

Sources and go deeper

Managing campaign dispositions. vendor.
https://documentation.five9.com/bundle/campaign-admin/page/campaign-admin/configuring-campaigns/configuring-dispositions,
last checked 2026-10.

List dialing modes. community.
https://community.five9.com/s/article/Administrator-List-Dialing-Modes-and-its-Differences?language=en_US.

last checked 2026-10.



