
Prompts before the script   Worked example

Name one campaign prompt and one skill greeting.
Record or import the campaign prompt
Point a Play module at it
Leave the skill greeting alone
You can point at which object the caller hears.

Sources and go deeper
Planning your implementation. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/intro/planning-your-implementation.htm.
last checked 2026-10.
Skill groups. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/skill-groups/_ch-skill-groups.htm.
last checked 2026-10.
Interactive voice response. wikipedia.
https://en.wikipedia.org/wiki/Interactive_voice_response. last checked 2026-10.


