Do-not-call is a list, and a module Learn it in 5 minutes

Outbound product material lists DNC list management with time-zone rules and Certified
Caller as compliance tools. Inside the IVR, Set DNC is a real module in the modules chapter.
A spoken 'remove me’ path should hit that module, not a note in a disposition comment.

A disposition called DNC is not the same object as the Set DNC module. Use both only if you
know which system each one updates. This lab does not pretend they are automatically the
same switch.
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