Profiles filter the list the agent sees Worked example

Write a profile that would dial only one segment.
Name the filter

Assign it in Advanced mode

Leave the dialing mode on the campaign

The mode and the filter are on different objects.

Sources and go deeper

Campaign profiles. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/campaign-profiles/_ch-campaign-profiles.htm.
last checked 2026-10.

List dialing modes. community.
https://community.five9.com/s/article/Administrator-List-Dialing-Modes-and-its-Differences?language=en_US.

last checked 2026-10.

ITU-T E.164, international public telecommunication numbering. standard.

https://www.itu.int/rec/T-REC-E.164. last checked 2026-10.



