Digital and voice share the person Quiz

The outbound page ties blend to

Agent Desktop Plus is described as

Chat text fails to load and voice still works. A nhamed cause is
While the agent handles chat they are

Alt-tab as the design

Sources and go deeper

Outbound product page. vendor.

https://www.five9.com/products/capabilities/outbound-contact-center. last checked 2026-10.

Agent Desktop. vendor. https://www.five9.com/products/capabilities/agent-desktop. last

checked 2026-10.

Technical requirements PDF. vendor.
https://documentation-be.five9.com/bundle/five9-technical-requirements/raw/resource/enus/five9-technical-requirements.pdf.
last checked 2026-10.



