A blend you can defend Worked example

Six sentences, one screen each.

Campaigns

Skills

Modes

Steal rule

Not Ready

Window

Someone else could configure Tuesday from it.

Sources and go deeper

Outbound product page. vendor.

https://www.five9.com/products/capabilities/outbound-contact-center. last checked 2026-10.

Dialer product page. vendor. https://www.five9.com/products/capabilities/dialer-system. last

checked 2026-10.

Default campaign settings. vendor.
https://documentation.five9.com/bundle/campaign-admin/page/campaign-admin/configuring-campaigns/configuring-dialing-mod
last checked 2026-10.

Planning your implementation. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/intro/planning-your-implementation.htm.
last checked 2026-10.



