
Variables, lookup, and query   Learn it in 5 minutes

Set Variable writes a value. Lookup Contact Record reads the contact. Query calls out, and
the published example is an XML web service POST whose response groups are mapped with
regular expressions into variables. That example uses script variables, not call variables,
because the caller is not connected to an agent.
Call variables are a different object, used when you need reporting later. Enabling them
does not backfill history. A Query result you never store in a reporting call variable will
not appear in a historical call log.
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https://documentation.five9.com/bundle/ivr-admin/page/ivr-admin/examples/creating-ivr-script-xml-web-service-query.htm.
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