Skill voicemail is its own mailbox Worked example

Label live, voicemail, and callback with the object and the disposition.
Live skill

Skill greeting

Callback code that is not Abandon

Abandon is not the callback code.

Sources and go deeper

Skill groups. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/skill-groups/_ch-skill-groups.htm.
last checked 2026-10.

Skill Transfer functions. community.
https://community.five9.com/s/article/Administrator-IVR-Skill-Transfer-Module-Functions-and-Features.
last checked 2026-10.



