
Quality management listens on purpose   Quiz

Evaluations in Plus are
The EULA says recordings include
Notice and consent are
A form that scores the wrong behavior
Automated scoring, on the product page, is

Sources and go deeper
Workforce engagement management. vendor.
https://www.five9.com/products/capabilities/workforce-optimization. last checked 2026-10.
Agent Desktop. vendor. https://www.five9.com/products/capabilities/agent-desktop. last
checked 2026-10.
End user license agreement. vendor. https://www.five9.com/legal/end-user-license-agreement.
last checked 2026-10.


