
What this lab will not pretend to run   Visual

Say which one you are touching.

Sources and go deeper
Workforce engagement management. vendor.
https://www.five9.com/products/capabilities/workforce-optimization. last checked 2026-10.
Data retention. vendor. https://www.five9.com/legal/dataretention. last checked 2026-10.
Agent Desktop. vendor. https://www.five9.com/products/capabilities/agent-desktop. last
checked 2026-10.


