Prompts are a production change Visual
Both are releases.

Sources and go deeper

GenAl Studio. vendor. https://www.five9.com/products/capabilities/gen-ai-studio. last

checked 2026-10.

Planning your implementation. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/intro/planning-your-implementation.htm.
last checked 2026-10.

Interactive voice response. wikipedia.

https://en.wikipedia.org/wiki/Interactive_voice_response. last checked 2026-10.



