SDK and connectors when there is no adapter Worked example

Write what the connector will and will not do.
Open the record

Not replicate every adapter button

Name the retest

The scope is short.

Sources and go deeper

APIs and SDKs. vendor.
https://www.five9.com/platform/integrations-and-ecosystem/apis-and-sdks. last checked
2026-10.

Agent Desktop. vendor. https://www.five9.com/products/capabilities/agent-desktop. last
checked 2026-10.



