Reporting is a role  Worked example

Write the role and one category for a queue question and a DNC question.
Reporting role

ACD Queue

Do Not Call

You did not grant 'admin so they can see reports’.

Sources and go deeper

Generating standard reports. community.
https://community.five9.com/s/article/Reporting-1-Generating-Standard-Reports. last checked
2026-10.

Call log reports chapter. vendor.
https://documentation.five9.com/bundle/reports-dashboards/page/reports-dashboards/description-standard-and-social-reports/c:
last checked 2026-10.

Interactive voice response. wikipedia.
https://en.wikipedia.org/wiki/Interactive_voice_response. last checked 2026-10.

Automatic call distributor. wikipedia.

https://en.wikipedia.org/wiki/Automatic_call_distributor. last checked 2026-10.



