
Reporting is a role   Quiz

Who can open standard reports?
IVR is
Do Not Call reports live under
An administrator with no Reporting role should expect
Legacy Digital and Digital Channel are

Sources and go deeper
Generating standard reports. community.
https://community.five9.com/s/article/Reporting-I-Generating-Standard-Reports. last checked
2026-10.
Call log reports chapter. vendor.
https://documentation.five9.com/bundle/reports-dashboards/page/reports-dashboards/description-standard-and-social-reports/call-log-reports.htm.
last checked 2026-10.
Interactive voice response. wikipedia.
https://en.wikipedia.org/wiki/Interactive_voice_response. last checked 2026-10.
Automatic call distributor. wikipedia.
https://en.wikipedia.org/wiki/Automatic_call_distributor. last checked 2026-10.


