
Retention is several clocks   Quiz

E911 recordings on the retention page are kept
Agent data is
DIDs after closure are
Successful offload can end the platform’s audio copy
Campaign state is

Sources and go deeper
Data retention. vendor. https://www.five9.com/legal/dataretention. last checked 2026-10.
Enhanced 9-1-1. wikipedia. https://en.wikipedia.org/wiki/Enhanced_9-1-1. last checked
2026-10.


