CRM, UC, and the desktop are three contracts Quiz

Epic is in the Plus adapter list. True or false?
A local Teams client is about

Voice up and CRM blank means

The CRM SDK is for

Agent Assist bandwidth in the PDF is about

Sources and go deeper

Technical requirements PDF. vendor.
https://documentation-be.five9.com/bundle/five9-technical-requirements/raw/resource/enus/five9-technical-requirements.pdf.
last checked 2026-10.

APIs and SDKs. vendor.

https://www.five9.com/platform/integrations-and-ecosystem/apis-and-sdks. last checked

2026-10.

Agent Desktop. vendor. https://www.five9.com/products/capabilities/agent-desktop. last

checked 2026-10.



