Practice is the domain, not the badge Quiz

A finished admin practice includes

A busy DNIS with a stopped campaign is
Naming Menu and Skill Transfer shows
Inventing an abandon percent in an interview is
The Reporting role is

Sources and go deeper

Planning your implementation. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/intro/planning-your-implementation.htm.
last checked 2026-10.

IVR modules. vendor.
https://documentation.five9.com/bundle/ivr-admin/page/ivr-admin/modules/_ch-modules.htm.

last checked 2026-10.

Administrator training classes. community.
https://community.five9.com/s/article/Five9-University-Five9-Administrator-Training-Classes?language=en_US.
last checked 2026-10.

Interactive voice response. wikipedia.

https://en.wikipedia.org/wiki/Interactive_voice_response. last checked 2026-10.



