
How to answer without inventing   Quiz

A strong answer includes
Silence is better than
A Cisco comparison should be labeled
Version numbers in an answer need
The interview deck is allowed to disagree with the lessons. True or false?

Sources and go deeper
Planning your implementation. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/intro/planning-your-implementation.htm.
last checked 2026-10.
Default campaign settings. vendor.
https://documentation.five9.com/bundle/campaign-admin/page/campaign-admin/configuring-campaigns/configuring-dialing-modes/default-campaign-settings.htm.
last checked 2026-10.
IVR modules. vendor.
https://documentation.five9.com/bundle/ivr-admin/page/ivr-admin/modules/_ch-modules.htm.
last checked 2026-10.
IANA service names and port numbers. ports.
https://www.iana.org/assignments/service-names-port-numbers/service-names-port-numbers.xhtml.
last checked 2026-10.
Interactive voice response. wikipedia.
https://en.wikipedia.org/wiki/Interactive_voice_response. last checked 2026-10.


