
Adding skills to a campaign points at another guide   Worked example

One sentence that names the guide and stops.
Configuring Skills
Campaign Administrator’s Guide
No extra field
The sentence does not invent a field.

Sources and go deeper
Skill groups. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/skill-groups/_ch-skill-groups.htm.
last checked 2026-10.
confirm. Configuring Skills and the Skill Transfer module page did not return a body in this
check. No priority value is stated. last checked 2026-10.


