The agent can see the plan, including on a phone Learn it in 5 minutes

The agent portal on the WFM page lists viewing schedules and adherence, bidding on shifts,
requesting schedule changes, vacation, and voluntary overtime, plus naotifications and

alerts. The mobile card lists Android and iOS, self-service away from the desk, absentee and
late check-in, and alerts.

The desktop page says Plus can show schedules and adherence, time-off requests, and
evaluations without leaving the desktop. A second login is a design smell only if that
connector was what you bought. The page does not say every contract includes it.
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