A bridge is a teaching map, not an import Visual
Only one of these is claimed.

Sources and go deeper

Skill groups. vendor.
https://documentation.five9.com/bundle/basic-admin/page/basic-admin/skill-groups/_ch-skill-groups.htm.
last checked 2026-10.

confirm. This chapter does not re-quote gateway vendors or a migration wizard. Those pages

were not the ones opened for these lessons. last checked 2026-10.



