Contacts, fields, and lists · Worked example
Given number1, number2, and a final disposition, say what the dialer will not do.
Mark the final outcome
State that number2 will not be tried
Name the action that would allow a later retry
You named Reset Disposition, not a second upload, as the retry tool.
Sources and go deeper
List dialing modes. community. https://community.five9.com/s/article/Administrator-List-Dialing-Modes-and-its-Differences?language=en_US. last checked 2026-10.
Managing campaign dispositions. vendor. https://documentation.five9.com/bundle/campaign-admin/page/campaign-admin/configuring-campaigns/configuring-dispositions/managing-dispositions.htm. last checked 2026-10.
Planning your implementation. vendor. https://documentation.five9.com/bundle/basic-admin/page/basic-admin/intro/planning-your-implementation.htm. last checked 2026-10.
