Default is a queue, not a compliment · Worked example
List who on your paper floor has no skill.
Clone a user on paper
Leave skills empty
Say which module would reach them
You would rather see a named skill.
Sources and go deeper
Skill Transfer functions. community. https://community.five9.com/s/article/Administrator-IVR-Skill-Transfer-Module-Functions-and-Features. last checked 2026-10.
Skill groups. vendor. https://documentation.five9.com/bundle/basic-admin/page/basic-admin/skill-groups/_ch-skill-groups.htm. last checked 2026-10.
