Studio has regions · Learn it in 5 minutes
The technical requirements publish Studio portal hosts by region: five9.us, five9.au, five9.ca, five9.uk, and five9.br studioportal.io, plus older inferencecommunications.com names. A task built in the wrong region will not be the task your VCC domain can call.
SIP notes in that same part of the PDF, including UDP 5060 and a beta TCP 5061, are labeled next to Studio SBC material. Do not paste those ports onto every VCC trunk without checking which SBC family the domain uses. DNS SRV is the preferred way to find Five9 SIP resources.
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