Scripts are rebuilt in modules · Quiz
A UCCX .aef opens in the Five9 IVR editor. True or false?
A spoken greeting becomes
A queue handoff becomes
The lab builder's JSON is
Hours of operation belong in
Sources and go deeper
IVR modules. vendor. https://documentation.five9.com/bundle/ivr-admin/page/ivr-admin/modules/_ch-modules.htm. last checked 2026-10.
Inbound campaigns. vendor. https://documentation.five9.com/bundle/campaign-admin/page/campaign-admin/creating-campaigns/types-of-campaigns/inbound-campaigns.htm. last checked 2026-10.
Interactive voice response. wikipedia. https://en.wikipedia.org/wiki/Interactive_voice_response. last checked 2026-10.
confirm. Module mapping from UCCX steps is instructional. Validate every script in a domain. last checked 2026-10.
