911 is a location, not a prefix · Learn it in 5 minutes
The E911 data sheet says agents dial 911 directly, with no prefix, and that the service sends a dispatchable location. It names the United States and its territories, Kari's Law, and RAY BAUM'S Act. The partner named on that sheet is RedSky.
The end-user license also discusses emergency calling and names the United States or Canada. It says the call can fail if the address is wrong or unregistered, if power or internet is lost, if the service is suspended, during an outage, or with bad gear. The data sheet and the EULA do not draw the same map. Say which document you are quoting.
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