Practice is the domain, not the badge · Learn it in 5 minutes
The objects you must be able to touch are the ones in the planning topic and the IVR chapter: skill groups, users, lists, dispositions, profiles, campaigns, and modules. A certification that never had you start a stopped inbound campaign did not finish the job.
Use this lab's lessons as the drill. Each one ends in a lab and a fault. The fault log is synthetic. The failure mode is the one the cited page describes.
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