You can add, change, remove, and message the group · Worked example
Add, modify, remove, message.
Do not add a fifth verb
Say who receives the message
The list matches the chapter.
Sources and go deeper
Skill groups. vendor. https://documentation.five9.com/bundle/basic-admin/page/basic-admin/skill-groups/_ch-skill-groups.htm. last checked 2026-10.
