Schedules can be built or bid · Worked example
Say preference scheduling or bidding, and name one block the optimizer is told about.
Method
Lunch or break or meeting or coaching
No invented minutes
The choice is one of the two the page names.
Sources and go deeper
Workforce management. vendor. https://www.five9.com/platform/insights-and-analytics/workforce-management. last checked 2026-10.
