Intraday is a comparison, a reforecast, and a notice · Quiz
Intraday management is named on
Interval-by-interval comparison is
The six notification channels are
Automatic reforecasting is
Flex schedules means
Sources and go deeper
Workforce management. vendor. https://www.five9.com/platform/insights-and-analytics/workforce-management. last checked 2026-10.
Workforce engagement management. vendor. https://www.five9.com/products/capabilities/workforce-optimization. last checked 2026-10.
confirm. The WFM page says six change notification channels and does not name them. last checked 2026-10.
