API and security

Client credentials are for a service. The token cannot call /api/v2/users/me. User-facing
apps use authorization code with PKCE. Token Implicit Grant is documented as deprecated
after 25 May 2026. A role works only in the divisions it is paired with. This lab?s API
explorer never sends the sample.

Sources and go deeper
Last checked 2026-10
Genesys Cloud Developer Center (Developer docs) https://developer.genesys.cloud/ Last checked 2026-10
Client credentials grant (Developer docs) confirm Last checked 2026-10

The response was the Developer Center shell, which is the same page for a missing path. The lab opened this
AWS regions for Genesys Cloud (Resource Center) https://help.genesys.cloud/articles/aws-regions-for-genesys-cl
Create an OAuth client (Resource Center) https://help.genesys.cloud/articles/create-an-oauth-client/ Last chec
AWS regions for Genesys Cloud Voice (Resource Center) https://help.genesys.cloud/articles/aws-regions-genesys-
Divisions overview (Resource Center) https://help.genesys.cloud/articles/divisions-overview/ Last checked 2026
Create and configure queues (Resource Center) https://help.genesys.cloud/articles/create-queues/ Last checked
Genesys Community (Community) https://community.genesys.com/ Last checked 2026-10

Community home, not a thread about this room.
OAuth (Wikipedia) https://en.wikipedia.org/wiki/OAuth Last checked 2026-10

Background article. It is not a Genesys Cloud product page.

CypherMonkey Labs

' 2026 CypherMonkeyLabs ?

https://cyphermonkeylabs.com

https://github.com/CypherMonkeyLabs

https://linktr.ee/cypherMonkey
https://github.com/CypherMonkeyLabs/genesys-cloud-lab-free-university-mesmerizing
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