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Pro tips
? Dynamics 365 Contact Center is the CCaaS product. AB-250 is the exam that matches it.
? AB-210 is the sales successor to MB-280 and is in beta. It does not replace MS-700, and it
is not the contact-center exam.
? Unified routing uses workstreams, queues, and capacity. A Teams call queue is a different
product.

Interview traps
? Studying AB-210 because the title says AI when the job is the contact center.
? Describing a Teams call queue as unified routing.

Cheat sheet
AB-250 contact center, published ranges
  Deploy            15?20%
  Channels          30?35%
  Agents and AI     10?15%
  Work distribution 10?15%
  Rep experience    15?20%
  Analytics         10?15%
Workstream -> queue -> capacity -> representative

Facts in the long lessons were checked 14 October 2026. This sheet is a memory aid.

CypherMonkey Labs ? https://cyphermonkeylabs.com ? https://github.com/CypherMonkeyLabs ?
https://linktr.ee/cypherMonkey ? https://github.com/CypherMonkeyLabs/microsoft-voice-cc-lab-
free-university-mesmerizing ? (c) 2026 CypherMonkeyLabs. Independent educational project,
not affiliated with or endorsed by any vendor. Comparison notes describe only public pages
this lab opened. They do not rank vendors. Trademarks belong to their owners. MIT code, CC
BY-NC-SA content. Contact https://cyphermonkeylabs.com/#contact.


