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Pro tips
? Connect, Extend, and Unify are different media paths. Name the model before you name the
product.
? CUCM to Teams through Direct Routing is a certified SBC, often CUBE, with one owner for
normalization.
? Webex, UCCE, Genesys, and Amazon Connect each need a named bridge. ’We integrate’ is not a
design.

Interview traps
? Mapping a CUCM calling search space onto a Teams dial plan as if the objects were the
same.
? Letting both CUCM and Teams rewrite the same number.

Cheat sheet
Connect  SBC between the PBX and Teams
Extend   Graph and the client; media stays put
Unify    ACS-native contact-center path
CUCM     partition, CSS, route pattern
Teams    dial plan, usage, route, gateway
One system owns normalization

Facts in the long lessons were checked 14 October 2026. This sheet is a memory aid.

CypherMonkey Labs ? https://cyphermonkeylabs.com ? https://github.com/CypherMonkeyLabs ?
https://linktr.ee/cypherMonkey ? https://github.com/CypherMonkeyLabs/microsoft-voice-cc-lab-
free-university-mesmerizing ? (c) 2026 CypherMonkeyLabs. Independent educational project,
not affiliated with or endorsed by any vendor. Comparison notes describe only public pages
this lab opened. They do not rank vendors. Trademarks belong to their owners. MIT code, CC
BY-NC-SA content. Contact https://cyphermonkeylabs.com/#contact.


