ACS, Speech, Copilot

Call Automation is a server-side call with events. Speech and Copilot Studio can sit in the
recognize step. Foundry is where you evaluate a model, not a second phone system.

e Calling SDK versus Call Automation: One is a person in a browser. The other is your
service answering the call.

e Teams interop from ACS: A bot that can dial the PSTN and cannot reach a Teams expert
is half an IVR.

e AnIVR as events: The call is a sequence of events. If you cannot name them, you cannot

debug them.

e Azure Al Speech: Speech-to-text and text-to-speech are services with their own
language, voice, and approval rules.

e Copilot Studio voice: The agent people mean is often a Copilot Studio bot on the
contact-center voice channel.

e Foundry, and what not to invent: Azure Al Foundry is where you evaluate a model. It
does not route PSTN, and it used to be called Azure Al Studio.

CUCM

Cisco CUBE is one of the SBC families named in this lab’s certification lesson. A certified
release can be the Direct Routing SBC between Unified CM and Teams.

The tenant still needs a verified domain on the SBC FQDN, and the user still needs Teams
Phone. The studio translator does not open a live AXL session. Confirm the current certified
release before you build.

Webex

Teams Phone and Webex Calling are separate clouds. This lab does not describe a feature
that registers a Webex Calling user into a Teams tenant.

A number move is usually a carrier port, a certified SBC, or a meetings interop product.
Confirm before relying.

UCCE



Unified CCE stays the ACD until you migrate it. Microsoft's contact-center articles name
Connect, Extend, and Unify. They do not name a UCCE connector in the notes this lab cites.

Voice into Teams is still Direct Routing or Operator Connect. The routing script stays on the
contact-center product you bought. Confirm the vendor’s current model. Source:
https://learn.microsoft.com/en-us/microsoftteams/teams-contact-center.
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Sources and go deeper
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