Cutover notes
Name the tenant
Name the PSTN option
Park the old route
Call the sample number
Read CQD after, not during the first call
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Sources and go deeper
Plan Direct Routing — learn — https://learn.microsoft.com/en-us/microsoftteams/direct-routing-plan — last checked 2026-10
What is Call Quality Dashboard — learn — https://learn.microsoft.com/en-us/microsoftteams/cqd-what-is-call-quality-dashboard — last checked 2026-10
Microsoft Teams blog index — community — https://techcommunity.microsoft.com/category/microsoftteams/blog/microsoftteamsblog — last checked 2026-10. Community index for the Microsoft Teams blog. This is the index, not a claim that a post discusses this room
