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WFM and recording cheat sheet
WFM needs the same agent id, the same interval, and the contact-center timezone.
A forecast is not a route. Scheduling does not make the phone ring.
Recording is the audio. Quality management is a score of that audio.
One-way on the recorder is still an SDP problem.

Teaching notes. Forecast math here is not a vendor workforce product.
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Sources and go deeper

Sources and go deeper
Opened 2026-10. A row marked confirm has no link, because that page was not verified.
RFC. RFC 7866, session recording protocol. https://www.rfc-editor.org/rfc/rfc7866. last checked
2026-10
RFC. RFC 3550, RTP. https://www.rfc-editor.org/rfc/rfc3550. last checked 2026-10
Protocol and ports. CUCM 15 TCP and UDP port usage.
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/15/systemConfig/cucm_b_system-configu
ration-guide-15/cucm_m_tcp-and-udp-port-usage-12-0.html. last checked 2026-10
Community. Cisco Community, Collaboration knowledge base.
https://community.cisco.com/t5/collaboration-knowledge-base/tkb-p/4691-docs-collaboration-voice-vide
o. last checked 2026-10
Wikipedia. Real-time Transport Protocol (Wikipedia).
https://en.wikipedia.org/wiki/Real-time_Transport_Protocol. last checked 2026-10


