Call flows
Call flows Four flows you should be able to draw without opening a tenant. Item What to remember Source On-net app to app Register to Calling. If ICE succeeds, media can go direct. b2exve Outbound PSTN Location routing choice, then Cisco Calling Plan, CCP, or the Local Gateway. t9xctu Contact center Entry point, flow, queue, agent. Not a CUCM route pattern. utqcm7 Emergency Phone or app to RedSky on 443, then the emergency network. Test with 933. av6oo3 Back to the lab
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